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CUSTOMER SUPPORT

support@chamsys.co.uk

WARRANTY

chamsyslighting.com/pages/warranty

This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:

This device may not cause harmful interference; and
This device must accept any interference received, including interference that may cause undesired operation.

For more information: https:/www.chamsyslighting.com/pages/fcc-notice

ChamSys products must be disposed of in accordance with the WEEE disposal and recycling regulations
(http://ec.europa.eu/environment/waste/weee/index_en.htm)

WEEE Producer registration number WEE/FF5605UX.
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POWER VIA PoE FIRMWARE VERSION

Connect an Ethernet cable from the power over Ethernet source into the front network port labelled “PoE IN". This product might be using out of date firmware. Check the latest released version via the online GeNetix
documentation.

POWER VIA powerCON TRUE1

Connect a powerCON TRUET1 cable into the rear port labelled “Power".
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N\ Firmware updates can be installed via the MagicQ & QuickQ software packages. Download the latest
versions below.
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NOTE

Host data can only be received over the USB-C connection or the network connection.
A combination of the two can not be performed to receive data. MagicQ Download QuickQ Download



